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National Finance Center
Customer Notification

Date of Notification: January 4, 2011
Subject: NFC System
Database/Customer(s) Affected: All

Dear Customer:

The National Finance Center (NFC) is currently experiencing issues with the Special Payroll Processing
System (SPPS). The specific issue and scope have not yet been determined. Additional information
will be provided as soon as it is available.

If you have any questions regarding this notification, please contact NFC’s Client Management Branch
at Customer.Support@usda.gov.
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“Tip of the Week”
Agencies are reminded of their responsibility for issuing canceled payments. The Canceled Payments
Requiring Agency Action report is available on the Reporting Center.
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